
PERFORMANCE MEASUREMENT TRACKING June 1998

South Texa.

MIaed

FlMldllllCe
AIICLECs SW8T ~ 10.0%

No. of # Missed % Missed % MiMed 9.0%
Order$ Cammil:. Commil:. Commib ".6.0% h

Jul-ll7 252 17 6.75% 9.88" .--
Aug-97 297 23 7.74" 7.«" 7.0% : , ,
Sep-97 461 24 5.21" 7.78110 6.0% . .. .... ' ..

1~:~:Ec.l
oct-97 815 50 6.13" 8.ll216

,
5.0%

Nav-97 611 36 5.69'Mt 7.75"

Dec-97 724 36 5.25" 6.82'M> 4.0"

Jan-98 562 14 2.41,. 5.4O'JlI 3.0%

Feb-llll 763 27 3.54% 5.77'M. 2.0%
Mar-98 7M 35 4.48110 6.19'Mt

1.0"
Apr-98 663 24 3.51% 6.58"

May-96 590 17 2.66% 5.4211>
0.0%

~ ~ 1
... \l; ~ l§/ III III i ~ IIIJun-ll8 848 23 3.55" 6.«"
0>

8 ~
;. .:. C:"S g>

~
c .... .f .. ::0...,

< ..., ::i < ::i ...,
7,210 328 4.55'M. 7.:m6

Busin..s
AllCLEc. SWBT 16.0%

No. of # Missed % Missed % MiMed
14.0%

Order$ Commil:s Commil:s Commit's

Jul-97 40 4 10.QO'l(, 13.67'M. 12.0"
Aug-ll7 27 2 7.41% 12.08"
Sep-97 32 2 6.25% 12.23" 10.0%

Oct-ll7 46 7 14.58% 15.18" 8.0% ••••• ·SWBT

Nov-ll7 66 9 13.64% 12.61% _____ All CLEc.

Dec-ll7 59 7 11.88110 10.37% 6.0%

Jan-98 67 5 7.48110 8.15"
4.0%

Feb-llll 94 5 5.32% 10.14"

Msr-98 104 12 11.54% 11.14" 2.0%
Apr-98 104 5 4.61% 6.61"

Msy-98 105 10 9.52% 7.75"
0.0%

Jun. 122 10 8.20'1(, 9.43" ~ III
C:.. ::0

12 Mo. TalIII 8e8 78 8.9lI'IIl ::i ...,

S ch

Rniclence
AlICLECs SWBT 12.0%

No. of #MIuecl % Missed %Mi...o
Orders Commil:s Commil:s Commit's 10.0%

Jul-ll7 121 7 5.79'Mt 5.51"
Aug-97 146 1 0.66% 5.09'Mt 6.0%
Sep-ll7 . 260 10 3.57% 4.9lI'IIl

Oct-S7 446 40 6.97% 7.19'Mt 6.0% I···· ..SWBT I
Nov-ll7 260 17 6.54% 5.61" _____ All CLECs

Dec-ll7 330 34 10.30% 7.18110
40%

Jan-98 147 1 0.66% 4.99'Mt

Feb-llll 204 14 6.68110 9.68%

Mar-98 163 11 6.01% 6.70%
2.0%

Apr-98 117 6 5.13% 5.23"
May-98 112 5 4.46% 4.72% 0.0% ... ... t ... ... ...

~ III III III IX) IX)

Jun. 123 6 4.88% 5.58% 0> % 0>

~ ! t ~..... B .a .:. .:.
" ::0 <8 .. .. .. Q, .. "...,

< z ..., u. ::li < ::li ...,
2,- 152 6.18110 6.0316

Business
AlICLEc. SWBT 16.0%

No. of # MiMed % Missed % Missed
14.0%

Orders Commit's Commil:s Commit's
,

Jul-ll7 26 0 0.00% 7.85" 12.0%
Aug-97 15 0 0.00% 6.27%

Ssp-97 ; 14 1 7.14% 5.91% 10.0%

oct-97 : 22 0 0.00% 10.32% 6.0% ••••• ·SWBT

Nov·97 . 40 6 15.00% 7.46% .. _____ All CLECs.
Dec-97 23 2 6.70% 13.07% 6.0%

Jan-98 8 0 O.QO'l(, 6.43"
40%

Feb-96 27 4 14.61% 13.68"

Mar-96 33 3 9.09% 11.63" 2.0%
Apr-96 30 4 13.33% 719'Mt

May-96 26 2 7.69% 6.95"
, 00% ... ...

~
... ... ... l§/ III ~ ~ III IX)

Jun·96 27 3 11.11'" 6.95" 0> "I t 1 ! "I'5 0> Q, C .a >. c
::0 <8 .. .. .. Q, .. "...,
< 0 z .., u. ::li < ::li ..,

12 Mo. Total 293 25 6.53% 6.ll216
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PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance (POTS) South Texas

to C'" Duration· Trouble S«Vice . Dis

SWBT 90.0

No. of R~ptto Receipt to 80.0
OrdllllJ Clnr(H,..) Clear (H,..)

Jul-Q7 23 81.03 83.43 70.0

Aug-97 25 34.40 72.13 80.0
Sep-ll7 37 83.13 70.38

Oct-97 83 80.31 75.56 50.0 ••••• -SWBT

N0v-97 80 56.56 69.79 40.0 -.-AIiCLECs

Deo-97 103 43.78 80.32
30.0

Jan-98 81 37.89 56.28

Feb-Q8 89 40.85 53.30 20.0

Mar-98 82 51.18 80.23 10.0
Apr-98 61 42.13 48.86
May-98 33 47.65 44.33

0.0
.... .... .... .... Ii; ....

~ ~ ~ ~ ~ ~Jun-98 52 24.20 37.118 ~ " '" ~ l00 a.
~

c: >.:::l :::l Jl co "
co Q. co :::l..,

-< .., u. :E -< :E ..,
748 47.27 61••

Buain..s
AIICLECs SWBT 60.0

No. of R~ptto Receiplto
Orders Clear (Hrs.) CIea,(H,.. SO.O

Jul·97 5 55.23 26.47

AUQ-97 5 23.75 22.12 40.0
Sep-97 3 54.28 25.82

Oct·97 4 40.56 25.88 30.0 1~:'c~ECsINov·97 14 48.09 25.48

Deo-97 11 32.13 24.91
20.0

Jan-98 11 10.29 20.63

Feb-98 14 13.73 21.90

Mar-Q8 13 17.34 23.01
10.0

Apr-Q8 . 5 10.18 21.38

May-Q8 5 52.00 19.45 0.0

lii .... .... .... .... ....
~ :§l f§l f§l :§l '"Jun-88 17 13.90 17.47 ~ '" ~ t l ~'S 0. c: .Q .:. .:. >.

:::l
~

co " co Q. co :::l.,
-< z .., u. :E -< :::E ..,

12 Mo. Total 107 26.40 23.03

to Clur Duf1ltion •Trouble Service . No Dis ch

Reaidence
AIiCLECs SWBT 30.0

No. of R~lo Receiptlo

Orders Clear (Hrs.) Clear (Hrs.) 25.0

JUI-97 : 47 10.90 9.31

Aug.97 ~ 58 5.92 7.23 20.0
5ep-97 ~ 109 10.31 8.38

Oct-97 : 166 14.54 8.85 15.0 1~=~:eCsINov-97 : 107 13.57 7.97

Dec-97 . 88 25.31 14.09 '
10.0

Jan-Q8 36 18.99 15.31

Feb-98 : 40 16.15 14.35
5.0

Mar-Q8 ; 32 26.28
20.01 '1

Apr.Q8 ~ 14 14.64 10.67

May.Q8 .~ 12 6.63 8.12
0.0

.... .... .... .... .... lii ~
:§l f§l f§l f§l '"Jun-Q8 : 11 8.53 9.75 ~

'1' '" Q) '" Q)

'" a. g ~ ~
.Q .:. .:. >. C:

:::l JJ co "
co Q. co :::l.<; ..,

-< z .., u. :::E -< :::E ..,
720 14.85 9.69

Business
MCLECs SWBT 90.0

No. of R~ptto Receipt to 80.0
OrdllllJ Clear (Hrs.) Clnr(Hrs.)

JUI-97.: 20 81.16 4.04 70.0

AU9-97 : 9 3.14 4.14

:~
60.0

5ep-97.\ 9 2.90 4.17
.~ 50.0

1~=:eCsIOct·97 ~ 10 4.92 5.35
~Nov-97 : 21 12.09 5.03 40.0

Dec-97 11 15.42 10.15 ~
Jan-Q8 i 30.0

2 26.43 8.20

Feb-Q8 ~ 6 19.13 9.93 20.0

Mar-Q8 \ 16 8.78 9.SO 10.0
Apr-98 : 6 10.11 5.45 * 0.0

May·98 : 3 23.98 5.80 '.; .... lii .... .... .... ....
~ ~

~ ~ i g;]
Jun-Q8 3 28.49 5.44 '" 1 g '" ~'5 '" ~ c: .:. .:. .:

:::l co co Q. co :::l

<
..,

-< rJ) z 0 ., u. :::E -< :E ..,
t 12 Mo. Total 116 23.07 5.......
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PERFORMANCE MEASUREMENT TRACKING

MaIntenance (POTS)

June 1998

South Texas

• •••• 'SWST

-.-AIICl.ECs

h

i
<

.., ., ., .,, ........'

• out of Service • DI

• out of Service • No Dis ch

2.0

4.0

0.0 .._-...-+--_-_--+--+--_......-_~

6.0

8.0

2.0

0.0 +---I-_-_--f-_-_I_-l--_-_-+__~

4.0

8.0

8.0

0.0 -+-_+--+--!--_+_-_ __;-_+_-+-_+-.....---l

100

5.0

12.0

14.0 r-------------------,

10.0

16.0 -r------------------...,
14.0

12.0

5.0

0.0 -I---I--+--_I_......--+--_+_-+___+-......-+---1

10.0

20.0

15.0

10.0

20.0

25.0

15.0

30.0

35.0 -r------:r---------------,

680 ~

5.71

6.69

4.21

8.25

7.20

1273

7.48

5.95

~::~ ~

9.76

8.65 .:

12.59 .;i
7.71 ~

10.52 .

6.36

8.73

8.52

15.22

10.85

8.70

8.46

8.21

14.05

15.38

13.87

14.35

15.37

14.75

15.81

13.56

12.42

14.20

12.78

13.13

12.24

31.68

25.56

28.04

33.32

27.16

25.29
24.15

23.111

27.83

21.12

21.64

19.82

&NBT l

........~-?~J

SW8T
R~ptto

Clear (Hrs.)

4.61

nla

698

0.12

8.73

0.66

1.48

3.61

5.05

4.28

3.09

554

6.63

10.56

6.35

6.67

12.70

13.27

8.32

7.98

11.24

11.84

12.73

11.58

968

9.10

14.50

23.24

11.27

18.47

16.42

22.45

18.58

13.10

14.49

11.92

14.19

12.53

10.83

25.311

28.26

21.91

26.41

33.99

27.85

25.49

22.51
23.71

28.41

21.35

22.18

19.98

to C..... Dunltlon· Trouble

to C..... DunItton • Trouble R

R~to

CINt(Hrs.)

R~ptto

ClNt (Hrs-)

a
4

1

3

7

3

3

13

5

12

11

12

74

AIiCLECs

30

50

82

125

55

108

47

99

68

51

68

64

35

22

29

44

52

48

58

80

91

99

100

105

229

272
424

732

531

621

501

674

702

622

557

5116

No. of
Ord...

AllCl.ECs
No. of
Orders

No. of
on:t.s

No. of
on:t.s

BuIineu
--~A::-llClECs=~=';';';;'-r-&N=:;;BT;:---f<l25.0 -r-------------------,

R~to

Clear (Hrs.)

Jul-97 :

Aug·97 ;

5ep-97 .~

Oct·97.:

Nov·97

0",,-97 :

Jan-98 :

Feb-98 :

Mar-98

Apr-98 ;

May-98 ;

Jun-98

Jul-97

Au~7 .:

Sep-97 ;

Oc\-97 :

N0II-97

0ee-97 .

Jan-98 :

Feb-98 :

Mar-98 .

Apr-98

May-98 :

Jun-98

Jul-97 :

Aug-97

5ep-97

Oct-97.

Nov-97 .

0ec-97

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

Jul-lI7

Au~7

5ep-ll7

Qct.97

Nav-l/7

Dec-97

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

L 12~..:~ ......
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texa.

Percent OUt of s...nee l.ealI than 24 HcMn %

RMidenee
AIICLECs SWBT 1oo.Cl'lt

• Trouble .OOS %OOS %OOS 9O.Cl'lt
Reports <24 Hours <24 Hours <24Houra

Jul-ll7 241 181 75.1011. 78.9111.
Aug-ll7 303 289 88.78% 86.45411. 70.0'*'

Sep-1I7 480 385 83.7Cl'lt 84.551l. 80.0'*'

Oct·1I7 792 564 71.2111. 74.97" 50.0'*' I····· ·SWBT INav-ll7 524 424 80.921l. 84.37"
4O.Cl'lt

--+-All CLEC,
Dec-ll7 854 576 88.071l. 87.8111.

Jan-llll 512 421 82.23% 84.32'llo 3O.01l.

Feb-ll6 714 840 89.84% 87.291l. 20.0'*'
Mar-llll 710 531 74.79'M1 78.9W

10.01l.
Apr-llll 619 573 92.571l. 91.94"

May-ll8 575 498 86.61" 90.51"
0.0'*'

~ S; .... .... ....
~

to S ~ 3l 3l ~Jun-lII 62ll 567 90.14" 92.9',. '" ~ '" '%'" Q. ! ~ il l5. >. c:.., " ~
.. ..

f "« .., u. ~ « ..,
s,m 5,8211 8UO.. 801....

Bual_
A»CLECs SWBT 1oo.01l.

• Trouble 'OOS %005 ,.005 9O.01l.
Reportl <24 Hours <24 Hours <24 Hours

8O.01l.
Juf.87 34 24 70.59'MI 93.71%

AUll-ll7 '. 26 24 92.3111. 94.80% 70.Cl'lt

Sep-ll7 .: 30 25 83.33% 94.9O'lf. 60.0'*'

Oct-ll7 47 37 78.72'lf, 92.35% 5O.Cl'lt
1~~:ECsINOII-II7 56 48 85.71" 93.41%

Dee-ll7 47 42 811.3e% 94.13%
40.0'*'

Jan-llll 58 55 94.8311. 95.28% 30.01l.

Feb-ll6 88 62 95.35" 93.llll% 2O.01l.
Mar-llll 95 83 87.371l. 1I1.241l. 10.01l.
Apr-llll • 105 102 97.14" 95.1K

May-ll8 108 104 96.30'16 94.35% 0.01l.
....

~
.... ....

~ ~ ~ ~ ~ ~ i SJun-88 111 107 9lI.«l'f, 95.72" ~ ! ~" '" ~
c: .. D- C:

~ <8 .. .. f "..,
Z .., u. ~ « ..,

12 Mo. TCllaI 803 733 111.28% 93.....

P,,-
Residence

""CLECs SWBT 10.01l.

• Trouble • Repeat ,. Repeat % Repeat 9.01l. "-"II ..
R rts Reports Reports Re rta ' ..

... lit •

Jul-97 236 13 5.51% 8.51"
8.0'*' -"
7.0'*'

. jl''' ...
Aug·97. 294 18 6.12% 8.35%

,, ..
Sep-ll7 ;'

.. .. '
462 21 4.55% 9.09'MI 6.0'*' ..... " ..

Oct-97 :: 754 56 7.43% 8.e4" 5.01l. I~:::EC,INov-97 : 549 35 6.38% 8.42%
;. 401l.

Dec-97 .. 707 35 4.95% 7.68%
Jan-ll8 ;; 518 19 3.67% 5.96% 3.0'*'

Feb-1I8 6118 32 4.58% 6.16% 2.0'*'
Mar-ll8 , 737 35 4.75" 8.S1% 1.0%
Apr-98 : 604 19 3.1511. 7.3611.

May-ll8 :' 548 29 5.29% 7.01% 0.0%
.... .... t .... ....

! ~ ! ~ i "" SJUn-llll 564 27 4.62'lll 6.ll!PI6 " i " '" Cl
:; g ~

... ;.. '=.., ell .. If .. .. "« Z .., ~ « ~
..,

339 5.07% 7.74%

Buain...
A»CLEC, SWBT

~
12.0%

• Trouble • Repeat % Repeat % Repeat
Reports Reports Reports Reports .% 10.0%

Jul-97 36 2 5.56'MI 8.25% ~
Aug-97 . 28 0 0.00% 8.20%

~ 8.0%
Sep.97,: 30 0 0.00% 9.53%

.~
Oct-97 ;. 45 4 8.89% 822%

~ 6.0% 1~::ECaINov-97 65 6 9.23% 9.46% ~
0e<:-97 54 2 3.70% 8.24% :~ 4.0%
Jan·ll8 51 3 5.88% 6.51%

Feb-1I8 • 83 3 3.61% 6.62%

6.59% 6.57%

:1

2.0%
Mar-liS. 91 6

Apr-9S 95 7 7.37% 734%

May-98 88 10 11.36% 6.79% ~
0.0%

....
~

.... .... Iii ....
~ lJl lJl i co co

Jun-ll8 95 6 6.32'llo 6.921l. j " ! Cl

~
Cl '%

~ 8 ! 1. ... >.
" .ll .. " f .. "~ « .., u. « ~

..,
12 Mo. Total • 761 49 6.44% 7.88%.......... .- " ........"
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

A InatllWlon Interval eas
VGPl

A1ICLECs SWBT 7.0

No. of MeenNo. Mean No.
Orders ofOa ofOBys 6.0

5.0

4.0
I~~~:ECSI

3.0

Jan-S8 14 2.36

Feb-98 10 4.40 2.0

MBr-98 23 4.65

Apr-98 52 6.06 1.0

May-98 22 4.64

JIIn-98 137 4.23 0.0
Jan-S8 Feb-98 MBr-98 Apr-98 MBy-98 Jun-98

258 4.57

ISON
AIICLECs SWBT 18.0

No. of MMnNo. MMnNo.
16.0

Orders ofOays ofOB

14.0

~ 12.0

:~
10.0 1~~~~CsI
8.0

Jan-98 lS 17.00 .~ 6.0
Fell-98 12 10.67

MBr-98 13 6.62 4.0

Apr-98 17 S.18
~~ 2.0

MBy-98 29 5.97

Jun-98 104 5.29 0.0
Jan-98 Feb-98 Mar-98 Apr-98 MBy-98 Jun-98

190t 7.30

DOS
A1IClECs SWBT .~ 1.0

No. of MMnNo. MMnNo.
.,
~i~

0.9
Orders ofOBys ofOBys

0.8

~ 0.7
.::..::
:~ 0.6
;i:

~~ 0.5 \~:~:Ecsl
:~ 0.4

Jan-98 ; a nla ~
Feb-98 a nla ..:-: 0.3

Mar-98 ~ a nla
.~

0.2
:::

Apr-98 , a n/a .::
0.1.:~MBy-98 a nla 1

Jun-98 a nla :~ 0.0
~ Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

0 nla

0$1
AIICLECs SWBT 20.0

No. of MMnNo. Mean No. ;: 18.0
Orders ofOa ofOlys

1~ 16.0

:. i~ 14.0

I :: 12.0
::

10.0
\~=:ECS\'.::"

~ 8.0
Jan-98 . a nla :~

Feb-98 ~ 5 5.40 ::: 6.0

Mar-98 ~ a nla ~~ 4.0
Apr-S8 ~

.:
a nla ~: 2.0

May-98 ~ 1 6.00 ~:

Jun-98 1 20.00 0.0
..... ~: Jan-98 Feb-98 Mar-98 Apr-98 MaY-98 Jun-98

12 Mo. Total 7 7.57 ...~ ..

271 - No. 33



PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

Jun·1l8May-ll8Apr-ll8

.ted WIttltn 20 Da s

Mat-ll8

Percent lnata........

Ayer; Installation Interval

SWBT 1.0

Mean No. 0.9
ofOa

0.8

l: 07

.. 0.6

0.5

0.4

0.3

0.2

0.1

0.0

Jan·ll8 Feb-llll

M..nNo.
of Days

Jan-ll8 n1a

Feb-ll8 n1a

Mar-ll8 n1a

Apr-ll8 nla

May-ll8 n1a

Jun.88 nIa

nIa

1~

No. of
~

90'lll
Orders

~
8O'llo

70'lll

60'lll

50'lll 1~::~ECaI
4O'lll

Jan-ll8 14 14 1oo.0'lll :::
Feb-ll8 10 10 1oo.ll'Ii

,j 30'lll
!~

Mat-ll8 23 22 95.7'1(, 1 20'lll,
Apr-ll8 , 52 51 ll8.1'1(, .;

10'lll.;

May-ll8 , 22 22 1oo.0'lll
~~JIllHNI 137 137 1oo.ll'Ii 0'1(,

~~ Jan-ll8 Feb-ll8 Mar-88 Apr-ll8 May-ll8 Jun-98
25a 25a llI.a

ISDN *AHClECs swaT

I
100'l(,

V - -No. of tllnatall % Install % Install 90%
....

Ordars in 20 Days in 20 Days in 20 Days
8O'llo

70%

80%

i 50% 1~=ECaI
Jan-88 ~ E~

40%
19 17 89.5%

Feb-88 ~ 12 12 1oo.ll'Ii I
30'lll

~
Mar-ll8 ; 13 13 100.0% 20%

Apr-98 1 17 18 94.1%
10%

May-98 :; 29 29 100.0%

Jun-ll8 104 104 1oo.ll'Ii ..I 0%

Jan·ll8 Feb-98 Mar-ll8 Apr-98 May-98 Jun-ll8
12 Mo. Tolal .~ 194 191 ll8.K

"
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J" to

PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

Pwcent Inatala.t1oM C leted WIthin 20 Da •
DDS

A1ICLECs SWBT 100%

No. of #Inalall % Install % Inalall 90%
Orders in 20 Days in 20 Days in 20 Days

80%

70%

60%

50% 1~:V~:ECsI
40%

Jan-88 0 0 nla
Feb-98 0 0 nla 30%

Mar-88 0 0 nla 20%
Apr-88 0 0 nla 10%
May-88 0 0 nla

Jun-88 0 0 nla 0%
Jan-98 Feb-98 Mar-88 Apr-98 May-88 Jun-98

0 0 ilia

DS1
A1ICLECs SWBT 100%

No. of # Instill % Install % Inalall 90%
Orders in 20 Days in 20 Days in 20 Da

80%

70%

60%

50% ••••• ·SWBT

-+-AIiCLECs
40%

Jan-88 0 0 nla
Feb-98 5 5 100.0% 30%

Mar-88 0 0 nla 20%

Apr-98 0 0 nIa 10%
May-88 1 1 100.0%

Jun-IlI 1 1 100.0% 0%
Jan-98 Fab-98 Mar-98 Apr-98 May-88 Jun-98

1 7 100.0%

DS3
AIICLECs SWBT 100%

No. of #Inalall % Install % Inalall 90%
Orders in 20 Days in 20 Da in 20 Days

80%

~[
70%

~
60%

;; 50% I~=~csl
;\ 40%

Jan-98 0 0 nla ,
30%Fab-98 0 0 nla :::.,

Mar-98 0 0 nla
:::

20%

Apr-98 : 0 0 nla
:~

10%
May-98 : 0 0 nla

IJun-98 0 0 nIa 0%
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

12 Mo. Total . 0 0 nla ~L
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

Jun-98

Jun-98

'.

Jun-98

··..
····.

····..
···
··

May-98

May-98 Jun·98

May-98

May·98

·

·....

Apr·98

.'

Apr-98

Apr-98

Apr·98

............
.. _..-..

Mar-98

Mar·98

Mar-98

Mar-98

,.
,

Feb·98
0% ...--...--~.....--...--.....---.

Jan·98

5%

10%

15%

20%

25% ,.------------------,

4%

4%

3%

3%

2%

2%

1%

1%

0%

Jan-98 Feb-ll8

16%

14%

12%

10%

8%

6%

4%

2% ..
0%

Jan·98 Feb-ll8

80%

70%

60%

:;, 50%

40%

30%

20%

10% .' .
0%

Jan-98 Feb-98

0.3%

K

I
00% \1
0.0% I
0.0% t
0.0% 't
0.0% :~

3.9%-:;

'~§!
12.4% ~~:

2~.,s~ ..~
10.1% }.. :~..

swaT
%Missed .~

Due Dates J
.~

swaT
% Miaed
Due Dates

VGPl

DOS

• Missed % Missed
Due Dates Due Dates

AJIClECs

AJICLECs
• Missed % Misled
Due Dates Due Dates

No. of
Ordel$

No. of
Orders

Jen-98 ~ 0 0 nle
Feb-98 ': 1 0 0.0%

Mar·98 0 0 nle

Apr-98 , 0 0 nle

May-98 0 0 rJa

Jun-98 2 0 0.0%

3 0 0.0%

OS1
AJlClEes

No. of • Missed % Missed
Orclera Due Dates Due Dates

Jan-98 196 144 73.5% 7.1%

Feb-98 11 2 18.2% 15.0%

Mar-98 7 0 0.0% 4.5%

Apr·98 39 0 0.0% 5.4%

May-98 211 0 0.0% 11.1%

Jun-98 57 0 0.0% 9.3%

521 1. 21.0% 8.'"

Jen-98 7 1 14.3% 0.1%

Feb-ll8 138 1 0.7% 2.2%

Mar-98 n 0 0.0% 1.6%

Apr·98 223 3 1.3% 0.1%

May-98 104 0 0.0% 5.7%

Jun-98 85 0 0.0% 3.7%

~ 5 0.8% 2.1%

ISDN
AJIClECs swaT

No. of • Missed % Missed % Missed
Ordel$ Due Dates Due Dates Due Dates

Jan·98 ~ 0 0 nfa

Feb-98 ~ 0 0 nla

Mar·98 ;. 0 0 nla

Apr-98 ~ 1 0 0.0%

Mey-98 : 0 0 n/a

Jun.98l 0 0 nle
'l':'

12 Mo. Total .::.... 0 0.0%
'..
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texa.

.......

Jun-98

,
,

,

.

May·Q8 Jun·98

May.Q8

Apr-98

Apr-98 May-98 Jun·Q8

Apr-98

...
...
... .. .. ,. .

' .

Mar-98

Mar-98

·,...

ria on N,T,C Order. within SO da •

,

.,

Feb-98

Fab-98 Mar·Q8

, .'
, ..,

O~ "---"---4_-_~--"'--""
Jan-98

SO'll. r-------1~--------_.,

45'11.

40~

35'11.

30~

25%

20%

15%

10%

5%

0% ..--.....---_--_--~_--_...
Jan.Q8

1()()'M, .. ·.. ·00" . ·..
80% .. ···7()'M, ··
6()'M, ·5()'M, ···4O'll. ~

'.3()'M, '..
201ll .
1()'M, ··.

Percent Trouble

I
~

4.4'11. ~
4.5'11. ~i
7.5~ ~
5.6% ~
6.2% :

7.5'11. ~

6.0% ~

swaT
'II. Trouble
Reports

swaT ~: 5%

% Trouble ~;. 4%
Reports

~~,. 4%

~.

;~ 3~

::; 3%
':
>: 2"A>

SWBT
% Mined
Due OatH

VGPL

#I Trouble % Trouble
Reports Reports

AIICLECa

ISDN

#I Trouble ~ Trouble
R."e>rts Reports

#I Mlued % Mined
Due OatH Due Datea

AIIClECa

No. of

0rdanI

No. of
Ordllfll

No. of
Ordllfll

Jan-98 0 0 nla 3.4~ 2"A>
Fab-98 47 0 0.0% 1.9'Ml

Mar-98 . 5 0 O.()'M, 4.3~ ~ 1~

Apr-llB~ 2 0 O.()'M, :::
1.2"A> : 1%

May-lIB 0 0 nla 1.2"A>

JlIn.ll8 1 0 0.0% 3."'" 0%
Jan·Q8 Feb-98

55 0 0.0%

Jan-98 ~ 194 1 0.5'11.

Feb-ll8 l 9 0 O.()'M,

Mar·Q8 2 1 50.0%

Apr-98 ;~ 32 1 3.1'11.

May.Q8 .' 10 0 O.()'M,
Jun-lIll . 8 D D.O'll.

12 Mo. Tatal ~ 255 3 1.2~

Jan·Q8 0 0 nla 75.0%

Feb-98 0 0 nla 100.()'M,

Mar-98 0 0 nla nJa

Apr-98 0 0 nla O.O~

May-98 0 0 nla 0.0%

Jun-8I 0 0 nla 0.0%

12 Mel. ToIII 0 0 nIa 3e.4~

271 - No. 35·36



PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

ale) ~TroubIe rta on NoT,C Ordln within 30 da s

A1IClECs SWeT 0.35%
No. of • Trouble % Trouble % Trouble
Orders Reports Repons Re 0.30% ...,. "

0.25% . ' .. , . -. , .
, -,0.20% . .. · . ,

1~~:Ecsl
. · .

" ·0.15% , .. ·Jan·98 0 0 nla 0.0% · · .· ,
Feb-98 1 0 0.0% 0.0% 0.10% · ·. · ·Mar-98 0 0 nla 0.3%

, ·. · ,
0.05% : · ,

Apr·98 0 0 nla 0.0% ·. ,
May-98 0 0 fila 0.3" · ..· .....
Jun.ll8 0 0 nIa o.a 0.00%

Jan-98 Feb-98 Mar·98 Apr-98 May-98 Jun·98
0 0.0% 0.1%

OS1
AlIClECs SWBT 6.0%

No. of # Trouble % Trouble % Trouble .. .. .
Orders Repons Re rts Repons . ~ .

5.0% , .. .
"·

"
.

'. ·4.0% " . · · .
.;: , · .
"

,

:~ · .· .
1~:W~1

.
3.0%

, ., .·· .· ,
Jan-98 0 0 nla 4.3% 2.0% ·· ·Feb-98 0 0 nla 3.8% . .
Mar·98 0 0 fila 5.8% .~ · .

1.0% · ·· .
Apr·98 0 0 nla 0.0% . .. ,
May-98 0 0 nla 3.0% ...
Jun-ll8 0 0 nla 5.9% 0.0%

Jan·98 Feb-98 Mar-98 Apr·98 May·98 Jun·98
0 0 nil 3.

DS3
AlIClECs SWBT

~
100.0%

No. of # Trouble % Trouble % Trouble
"~ 90.0%

Orders Repons Reports Reports .~~
::: 80.0%

.1 70.0%

'. ·i: 60.0%

~~
~

50.0%

I~=:ecsl
0.0% .~~

40.0%
Jen-98 0 0 nla
Feb-98 0 0 nle 0.0% :' 30.0%

Mar·98 0 0 fila nla .~ 20.0%

Apr·98 0 0 nla 0.0% 10.0%
May-98 0 0 nla 0.0% ~.

JUn-98 0 0 nla O.~% ~
0.0%

Jan-98 Feb-98 Mer·98 Apr-98 May-98 Jun·98
1210'0. Total 0 0 fila 0.0%.... '" .s:



PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

•• ····SWBT

-+-All CLECs

Jun-98

..
····..

...

' .. ,, ,. ., '.

· ,
,,

...'

May-98

May-sa Jun-sa

,..
···,..

.......
Apr-98

....... ,. .. .. ,

.
...

Feb-98 Mar-98 Apr-98 May-98 Jun-98

Fab-98 Mar-98

Feb-98 Mar-98 Apr-sa

2.00%

1.00%

4.00%

6.00% .,--------- --,

3.00%

5.00%

hrcent MlSMd Due o.tu Due to Lack of f.cilltlu

SWBT
%Mlssed
Due Oates

VGPL

# Missed % Missed
Due Dates Due Dates

AlICLECs
No. of
Orders

ISON
All CLECs SWBT 3.00%

No. of #MiIMd % Missed % MlsMd '~

Orders Due Dates Due Oates Due Dates .~

2.50% t'. :. ..
::~ 2.00% . .
.::. ... ·, . ·.: ,

1~~Zecsl
:~: 1.50%

, .,
.,~

' ...... .
.......................... :

Jan·98 196 0 0.0% 2.6% ' .. :1.00% " ..~
Feb-98 11 0 0.0% 1.4% ',.
Mar-98 7 0 0.0% 1.2% .~
Apf-98 39 0 0.0% 1.2% ~:

0.50%

May-98 210 0 0.0% 1.0%
Jun-98 57 0 0.0% 2.6% 0.00%

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98S20 0 0.0% 1.7%

Jan-sa 7 0 0.00% 0.12%
Feb-sa 138 0 0.00% 0.53%
Mar·98 78 0 0.00% 0.00%
Apr-98 226 0 0.00% 0.00%
May-98 106 0 0.00% 5.70%
Jun-98 87 0 0.00'5 3.~

6.Q 0 0.01* U~

DOS
AHCLECs SWBT 100.00%

No. of # MIssed % Missed % Missed I 90.00%Orders Due Dates Due Oates Due Oates

:~ 80.00%

1~ 70.00%

~~ 60.00%

~
50.00%

.;: 40.00%
Jan-sa • 0 0 nla 0.0% .'
Feb-98 1 0 0.0% 0.0% :: 30.00%

Mar-98 : 0 0 nla 0.0% ;;: 20.00%
Apr-98 . 0 0 nla 0.0% ~ 10.00%
May-98 0 0 nla 0.0%
Jun-98 2 0 0.0% 0.0% 0.00%

Jan-98
3 0 0.0% O.

OS1
~~All CLECs SWBT 1.80%

No. of # Missed %Missecl % Missed ~~
$~:

Orders Due Dates Due Dates Due Dates 11
1.60%

j 1.40%

1.20%
:~:
~3 1.00%

:~
0.80%~

Jan-98 0 0 nla 0.0% ~ 0.60%
Feb-98 0 0 nla 0.0% ~

Mar-98 0 0 nla 00% •., 0.40%

Apr-98 : *1 0 0.0% 0.8% ,i 0.20%
May-sa 0 0 nla 0.0% ~:

x 0.00%Jun·sa 0 0 nla 1.7% ~~
,..:(. Jan-98

12 Mo. Total 0 0.0% 0.4% '~. . :- .. .... :::.
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

No. of

Orders

0S3
"'I eLSe.
• MiaMd .. Missed

Due OIltes Due Dates

sweT
"MiaMd
OueOatM

Percent MiMed Due 0-.. Due to Lack of FlICllltles

100.0'll. -r----------------...,
9O.0'll.

80.0'll.

Jun-98

,
,,

,,
...

May-98 Jun-98

May-98Apr-98

...: '",

,

' .. .

Mar-98 Apr-98Feb-98

Feb-98 Mar-98

~

'...· .· .. .: .,,.

,
,· .

" '..
2.0

4.0

0.0 ...--.....---...--.....---...--....
Jan-98

6.0

8.0

12.0

10.0

14.0

70.0"

60.0'll.

50.0'll.

40.0"

3O.0'll.

20.0'll.

10.0'll.

0.0'll. .---...--...--....---4~--..
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

4.0

5.0

6.0

7.0

8.0 -r--------------....----,....
Ave

6.28

sweT
Avg. No.
of Days

nJa

nIa

nJa

nla

nJa

nla

nJa

fila

Avg. No.
01 Days

Avg. No.
of Days ···,

,.., .
,.. .

nJa 1.00 ~ 3.0,f ~ "

:: 7~~ l 2.0 ..... " :

nI. nla ~ 1.0 f '.. ,.

nla 7.86 ~ '. ~'f

nla 3.73, O.O ...--.....---...---tt---..--.......
• lIDla~_lIDliii:iiQ Jan-98

:::
----....,.,"""""==',.:=:~----,-""SW=e:::T---f:~ 16.0 .....-----------------,

~~ I
Jan-98

Feb-98

Mar-98 ,
:::

Apr-98 ,

May-98

Jun-ll8

Jan-98 0 0 nla O.O'M.

Feb-ll8 0 0 nla 0.0'll.

Mar-98 0 0 nla nla

Apr-98 0 0 nla 0.0'll.

May-98 0 0 nla O.O'M.

Jvn-98 0 0 nIa 0.0'll.

12 Mea. TolIaI 0 0 nla 0.0"4
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Tex••

May-98 Jun·B8

swaT .~ 1.0

Avg. No.

.1
0.9

ofOa

~
0.8

.:
0.7::

J 0.6
~

0.5

~
nla ;~i

0.4
nla

nla nla ~l 0.3

nla nla ~ 0.2

nla nla
0.1

nla nla

nla nla 0.0

rna ~~ .
Jan-98 Feb-98 Mar-98 Apr-98

nla

AIICLECs
DS3

# Missed AVO. No.
Due OatH of Days

DDS
A1ICLECs swaT 1.0

# Missed Avo. No. AVO. No. 0.9
Due 0.. ofDsys ofOa

0.8

0.7

0.6 - - - - - -SWBT
0.5 -+-AIiCLECs

0.4
Jan-98 a nla nla

Feb-98 a nla nla 0.3

Mar-B8 a nla nla 0.2

Apr-98 a nla nla
0.1

May-98 a nla nla

Jun-88 a nla nla 0.0

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
a nIa nIa

DS1
A1ICLECs swaT 14.0

#MlsMd Avo. No. AVO. No.
"OueDstH ofDsys ofDsys ,

12.0 .~. ,,
10.0

,

: . ,.
8.0 , . .

I~:v~:ecsl
.. . ., ..

~ .. .
6.0 . .· . .

Jan-98 a nla nla · ,· .
Feb-98 a nla nla 4.0 , . .· .· . :Mar-98 a nla nla · .

2.0 · ,
Apr-98 0 nla 13.0

, ,, , .
May-98: 0 nla nla

... ..
Jun-llll 0 nla 10.0 0.0

Jan-98 Feb-98 Mar-98 Apr-98 May-B8 Jun-98
a nla 11.5

Jan-98 : a
Feb-98 a
Mar-98 : a
Apr-98 . a
May-98 : a
Jun-98 a

12 Mo. Total a
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

1···· ..sweT i--+-All CLECs

Jun-98

Jun-98

Jun-98

Jun-98

..

May·98

M_y-98

Apr-98

" .. .. .
.. .." ...

" .
o "
0."

Apr-98 May-98

Apr-98

Apr·98

.................... .. ....

................
"", .'".... .. ..

, "

"1_r-98

Mar-98

Mar-98

.... " .. -..
..... ••• lit "''I' ..

"

Feb-98 Mar-98

"
" ""' .. ".

..
..

.,.
,..

....'

Feb-98

Feb-98

Feb-98

..
o.

o.
........ ....... - .... "

..

.' .
.'.

.
o.

o..

4.0

2.0

6.0

0.0 "'---+--_t---"'---4_--.
Jan-98

0.0 -I---_-----::=-----e-:~-_--~
Jan-98

10.0

8.0

6.0

40

2.0

0.0 ..---+--_t---"'---4_--.
Jan-98

25.0

20.0

15.0

10.0

5.0

30.0

40.0

45.0 -r-------------------,

35.0

9.20 .~~

7.16 .,

.'.
~.

7.63 ~
5.60 ~

18.41 ~~
6.97 ~:

12.18 ~:

5.64 :1

I; 10.0

8.0

1~:~ r
4.65 ":

5.86 :
6.63 %:

5.29 ~:

..
20.0sweT

IM..nTlme 18.0
to Restore

16.0

14.0
~

i~ 12.0

sweT
M..nTime
to Restore

nJa

nla

nla

nla

nla

nla

nla

OS1

VGPl

a

a
a
a
a
a
a

A1ICLECs
# Trouble Meen Time
R to Restore

# Trouble MelIn Time
Repolls to Restore

AIICLECs

Jan·98

Feb-98 ;

Mar·98

Apr-98

May·98
Jun-98 .

ISDN
AIICLECs sweT 14.0

# Trouble M_nTime M..nTime
R lis to Restore to Restore 12.0

10.0
;::

8.0

*, 6.0

Jan-98 2 7.93 4.48 ~

Feb-98 a n/a 13.06 4.0

Mar-98 a nla 10.51

Apr-98 a nla 7.76 2.0

May-98 2 4.33 9.52

Jun-ll8 a nI_ 9.63 0.0

Jan-98
4 8.13 9.24

Jan-98 4 2.50 23.89

Feb-98 1 6.63 28.43

Mar-98 a nla 29.58
Apr-98 0 nla 32.65

May-98 3 3.26 24.52

Jun-88 3 40.34 25.35

11 13.40 xr.37

J_n-98 : a nla

Feb-98 a nJa

Mar·98 ~ a nla

Apr-98 , a nla

M_y·98 . a nla

Jun-98 a nla

~ 12 Mo. Total; a nla
:',
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

_•• -. ·SWBT

--+-AII CLECs

Jun-98

JUn-98

tch

Mey-98 Jun-98

Mey-98

Mey-98

Apr-98

Apr-98

..'
f" '",,

,

,···,

Mer-9ll

Mar-98 Apr-9S

.- ......
,, .,

.,

...

Mar-98

..

Feb-98

Feb-98

Feb-98

Mun nme to Restore (Hour. • Di

............-
o.o ..--....--....--.....--_---'t

Jan-98

8.0

7.0
:

6.0 :',. , ,
5.0

, .
: ,,

4.0
,, :. ,, :,

3.0
,

: ... .·.. .
2.0 : .. ,....... "-......
1.0

0.0

Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun·98

0.0 ...--....---+---_---_-.-,;::~

Jan-98

9.0

8.0

7.0

6.0

5.0

4.0

3.0

2.0

1.0 .. -.. '

20.0

10.0

,,,,,,.··,
,,

: ~,. .
0.0 ...--....._--...• --_....--_.....---4

Jan-98

1.0

9.0 ......-----------------,

8.0

7.0

6.0

5.0

4.0

3.0

2.0

12.14 :l.

J
1.42 ~:

2.10 ~;
4.46 .\

1.82 ~.
3.54

6.29 ,

4.69
~34.89

6.38 {

6.17 t
13.08

SWBT II

SWBT 70.0

MeanTime
to Restore 60.0

I. 50.0

40.0

!l. 30.0

SWBT
MeanTime
to Restore

4.16

nia

nla

5.88

8.95

0.91

nla

11.58

0.93

0.02

nla

nla

65.12
1.24

DOS

!SON

4

o
o
1

1

2

o

2

1

o
o
1

2

6

AlICLECs

AlICLECs

VGPL

DS3

AlICLECs

AlIClECs

, Trouble Mean Time
Reports to R_tore

" Trouble MMn Time
Reports to Restore

" Trouble Mean Time
Reports to Restore

# Trouble Mean Time
Reports to Restore

Jan-98

Feb-98

Met-98 .

Apr-98

~-98

Jun-98

lal. (Resale)

Jan-98

Feb-98

Met-98

Apr-98

Mey-98

Jun-98

Jan-98 : 0 nia
Feb-98 '. 0 nia

Mer-98 ; 0 nla

Apr-9ll a nia

Mey-98 . 0 nia

Jun-98 : 0 nia

12 Mo. Total a nla

Jan-98 0 nia nia

Feb-98 0 nla nla

Mer-98 0 nla nla

Apr-98 0 nia 8.23

Mey-98 0 nla nle

Jun-98 0 nla nla

12 Mo. Total nla 8.23
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

Jun-98

Jun-98

May-98

" .... "..
"...

".

.,. ,
: '. '

.~ ......,
: '. .. '. .. .. '. '. .. .

~ .

Apr-98

..'. ' ..

Apr-98

.......

..

Mar-98

Mar-98

...·,· .· .·· .··.
..
..······..

Feb-98

Feb-98

·.. - .....#'

0.0 ...---4_--...--_...--....---.
Jan-98

5.0

15.0

10.0

20.0

30.0

25.0

SWBT 45.0

MeanTime ,
~ 40.0

to Restore ~
::

!. 35.0

30.0

25.0

20.0

0.08 ~ 15.0
nla ~"

40.16 ~. 10.0
~

14.52 5.0.'
7.37

0.36 0.0. Jan-98
15.79

, .:::.

AJICLECs

DS1

# Trouble Me8n Time
Reports to Restore

DS3

AJICLECs
• Trouble MelIn Time
Reports to Restore

Jan-98 0 nla

Feb-98 0 nla

MlIr-98 0 nla

Apr-98 0 nla

May-98 0 nla

Jun-98 0 nla

12 Mo. Total 0 nla

Jan-98 0 nla 6.56

Feb-98 0 nla 5.61

Mar-98 0 nla 14.92

Apr-98 0 nla 19.62

May-98 0 nla 40.48

Jun-8t 0 nI. 19.01

12Mo.T. 0 nJa 17.72
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

June 1998

South Texas

VG

12.0%

20.0% ,------- ~

18.0%

16.0%

:-: 14.0%

swaT
% Rept8l
Reports

• Repeal % Repeal
RI rts Reports

A11CLECs
• Trouble
Reports

, .
"""

14.0% -r----------------_.....
12.0%

swaT
% Repeal
Reports

10.0% ..............
1~~~:ECsI' ..

80% .. It .......... .... _ ..

6 0 0.0% 10.2% .
"2 0 0.0% 9.7% 60% .,.

0 0 nil 8.2% 4.0%
0 0 nil 8.2%

2.0%
3 0 0.0% 4.7%
5 1 20.0% 2.6% 0.0%

Jan-98 Feb-98 Mlr-98 Apr-98 Mly-98 Jun-986.3% 5.6%

10.0% ."
8.0%

" "
," ". or .... ........

Jun-98

May-98 Jun-98

May-98

May-98 Jun-98

.
..

..
,.

.' ,

Apr-98

Apr-98

Apr-98

"" ..' .......-'

Mar-98

Mar-98

Feb-98 Mar-98

Feb-98

Feb-98

..
.,,

8.0%

8.0%

6.0%

4.0%

2.0%

0.0% ....--...--.... ....__....__....

Jan-98

6.0%

'., ,.. ,: .
, ,

..,,····,.
···4.0% '.

" ,
2.0% ""... ..... "
0.0% ...--...--.....--.....--......---4

Jan-98

2.0%

4.0%

6.0%

0.0% ....--...---+__....__......_---;.
Jan-98

~ 140%

12.0%
.:
-'. 10.0%

J 16.0%

I:::

404%

7.1% 1-

20.0% :~
0.0% ,

5.9% ;
3.6%

0.0%
.:

5.9% ;:

14.3% .;~
20.0% .;~
143% ::
171% :!i

49% ~

1:5% ::..::
nla

nla

n/a

n/a

nla
n/a

nil

DOS

o

o nle

o nla

o nla

o nil

o nil

o nil
o nla

o
o
o
o
o
o

o

o

o
o
o
o
o
o

o
o
o
o
o
o

• Trouble
Reports

OS1
-----:AJl:-:::CLE::-;::C~5~"-----r--:::SW=B=-T-i1J:f 20.0% r-----,------------..,

• Repeal % Repeat % Repeat :~ 18.0%
Reports Reports Reports :::

2 0 0.0% 7.1%

o 0 nla 9.5% ,

1 0 0.0% 10.9% :'

1 0 0.0% 12.5% :~

4 0 0.0% 8.8% ..

___0~-IIIlIl~°$llIlll!l~~nlilaFalliZllrli8.3%
8 0 0.0% 9

Jan-98 '.
Feb-98 ;
Mar-98 .:

Apr-98 ~
May-98 ~

Jun-98

~

Jln-98 ~
Feb-98 '.

Mar-98 %

Apr-98 ~
May-98 .

Jun-98

12 Mo. T~I:,

Jln-98

Feb-98

Mar-98 '
Apr-98
May-98 ~

ea...Ju
n-88
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale)

June 1998

South Texas

100.0% -r----------------......,
90.0%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% .---....--....--...--...--...
Jan-98 Feb-98 Mar-98 Apr-98 Mey-98 Jun-98

SWBT
% Repeat
R

% Repeat
R

• Repeat
Reports

AHCLECs
• Trouble
Reports

Jan·98 0 0 nla nla

Feb-98 0 0 nia nla

Mar-98 0 0 nla nla

Apr-98 0 0 nla nla

Mey-98 0 0 nla 0.0%

Jun-98 0 0 nla 0.0%

12Mo.T* 0 0 nla 0.0%

'''lure'
VGPI.

A1IClECs 3.5%

No. of • Trouble
Circuits Re 3.0% ... ....,

.
2.5% , :,... .
2.0% , :

I~~~EC&\
,,. .

, .
1.5% . .. .... .. ...... oo .........'

Jan-9ll 592 6 1.01% 2.55% ' ..
.'

Feb-98 l 655 2 0.31% 1.28% 1.0%

Mer-98 736 0 0.00% 1.47%

Apr-98 , 945 0 0.00% 1.38% . 0.5%
:.

Mey-98 1,017 3 0.29% 2.94%

Jun-ll8 1,042 5 0.48% 3.15% 0.0%

Jan-98 Feb-98 Mar·98 Apr-98 May-98 Jun-98
4,117 16 0.32% 2.1'"

ISON

~AUCLECs SWBT 4.0%

No. of MeanTime Trouble ~j
3.5% .- ............

Circuits to Restore Re It Rate .
:~~

.
:: 3.0% .
:;: ....2.5% ..
:: : !......SWBT I~~ 2.0% ....................

1.89% ~
... ... _A1ICLECs........

Jan-98 ~ 373 2 0.54% 1.5%

Feb-98 ~
.:

384 0 0.00% 1.63% ::
1.0%

Mar-98 < 342 1 0.29% 1.95% :;

Apr-98 ~ 263 1 0.35% 2.00% :: 0.5%
Mey-98 ~ 586 4 0.88% 3.59% i:
Jun-9ll 639 0 0,00% 3.54% 0,0%

" Jan-98 Feb-98 Mar·98 Apr-98 May-98 Jun-98
12Mo. Total: 2,«fT 8 0.31% 2.52% .

'.. ,':. .. ••••:0;

271 - No. 40-41



PERFORMANCE MEASUREMENT TRACKING June 1998

Maintenance - Specials (Resale) South Texas

FalknF

ODSA1ICLECs swaT 0.3%

No. of # Trouble Trouble Trouble
Circui1s Re ReportRetIt ReportR_ 0.3%

,." .'.
I

0.2% ·..
I~:~~csl0.2% ...... ..... .. .. .. .. -.... . ·" . :Jan-98 1 0 0.00% 0.11% 0.1%

, ... .-
Feb-98 2 0 0.00% 0.13%

Mar-98 2 0 0.00% 0.14%

Apr-98 2 0 0.00% 0.09%
0.1%

May-98 2 0 0.00% 0.26%

Jun-88 4 0 0.00% 0.23'" 0.0%
Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98

0.00% o.1~

swaT 25.0%

Trouble Trouble
Report Rate Report Rate ~

20.0% .I....
-.15.0% .

·:
1~:~~Ecsl10.0%

.
·1 0 0.00% 4.38% . .

1 0 0.00'140 2.85% .-
1 0 0.00'140 4.32% 5.0% :

0.00% 3.08% -" ............
......... #·2 0 '" ...

2 0 0.00% 14.83%

2 0 D.OO% 20.80'140 0.0%
Jan-98 Feb-98 Mar-98 Apr-98 MaY-98 Jun·98

9 0 0.00% 9.38%

DS3A11CLECs SWaT 10.0%

No. Of # Trouble Trouble Trouble ~;
9.0%

,

Report Rate ;;
. ,,

Circuits Reports Report Rate ,
8.0% · ,

:: · ,
.~ · ,· "
':: 7.0% ·· ,
'; ·6.0% ···5.0% ·

1~=Ecsl~ ·4.0% ·
Jan-98 ~ 0 0 nfa 0.00% ,~ .
Feb-98 ; 0 0 nla 0.00% ~i

3.0% .
Mar·98 0 0 nla 0.00% : 2.0% .
Apr-98 0 0 nla 0.00% ;: 1.0%

.
May-98 0 0 nla 10.00% . ·
Jun-9ll 0 0 nla 6.45% :. 0.0%

3.13% ~
Jan-98 Feb-98 Mar-98 Apr·98 May-98 Jun-98

12 Mo. Totel 0 0 nla
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PERFORMANCE MEASUREMENT TRACKING June 1988

South Texas

I.....-AIiCLECs!

I.....-AIiCLECsI

\.....-AIiCLECs!

Jun_98

Jun·98

May.98

Mlly-98

Apr·98

Apr-9B

Mar-98

Inltlllatton Intervaf Da •

Feb-1l8
0.0 ....--...---....--_+_--......,>-----1

Jan·98

4.0

2.0

0.9

1.0 .....-----------------..,

B.O

6.0

10.0

12.0

14.0 -r--------------------,

5.0

4.5

4.0

3.5
::l,3.0

2.5
~

2.0

1.5

1.0

0.5

0.0
Jan_98 Feb-98 Mar-98

3.3

n/a

nJa

n/a

nla

5.0

3.0

11.3

n/a

nJa

nla
6.7

12.1

8.8

DS1 Loop

A PORT

o
o
o
6
7

7

20

14

o
o
o
o
2

12

AIiCLECs

All CLECs

AllCLECs
No. of Mean No.
Orders 01 Days

No. 01 Mean No.
Orders 01 Days

No. 01 Mean No.
Orders 01 Da

Jan-98

Feb-1l8
Mar_98
Apr_98

May-98 .
Jun-98

Jan-98

Feb-98

Mar-98
Apr_98

May-98

Jun-98

_..,.;~;.;.O;;;·ers;.;.oI;..Al_lCL+E_2~..,.;;;;.;;.Da::<~"'o_ita_It_---__1L:~

I::
~::: ~ ~;: I ~:

:: ~ ~;: I ~~
D.~IiJ~Un-98~lfl.IIIlIl.IZjO*IIIlIl.liIIlllnlma~OZlIIIIIlIl.liIIlll;:;...\~ 0·~a·n-9-6--F-eb-....98---M~...._98---A-p..r....ll-B--M-a·y-98---Ju...n.96

o nla ~i

0.8

0.7

06

0.5 I.....-AIiCLECsl

Jan-98 ~ 0 nJa

Feb-98 '; a nla

Mal·98 : a n/a

Apr·llB :; a n/a

May·1l8 . a nla

Jun-96 a nJa

12 Mo. Total 0 nla

NOTE: These results are preliminary and subject to change upon further validation.
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

50.~

6O.~

70.0% .,..----------------....,
':

40.0'll> I--AII CLECsI

30.~

20.0'll>

10.0'll>

0.0'll>

Jan·911 Feb-llll Mar·ga Apr·911 May-9a Jun-98

16.0%
,.

14.0%

12.0'11>

~:
10.~

[--All CLECsI
8.0%

~
~~ 6.0'11>
.:

~
4.~

~ 2.~

*
~: O.~

Jan-ll8 Feb-llll Mar·911 Apr.911 May-ll8 Jun-98

t
l00.~:<.,

~:

l 90.0%

~. 8O.0'll>

.~~ 70.0'll>

1\
60.~

50.~ \-- All ClEC.1

::: 40.0%

"ill 30.~

f 20.0'll>

:~
10.0'll>

O.~
-=\ Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun·1l8

HE PeI'*It In-""'On. Co

1'"

...

100.0%

I 90.0%

80.0%
:~

70.0%:::

I 6O.~

~: /--AliCLECS!I 50.0%

'1
40.~

30.0'll>

I
20.~

10.0'll>

0.0%

'.: Jan·98 Feb-98 Mar·911 Apr·911 May·911 Jun·911
<...

nla

nla

nla

O.~

14.3%

14.3'lIo

nla

nfa

nla

nla
O.~

118.7%

o
o
o
II

7

7

2Wlre . ital

20 10.~

0$1 Loa

o
o
o
o
2

12

14 51.1"

AIiCLECs

2 Wire Anal

AIiCLECs

AIICLECs

No. 01 'II> Install
Orders in 3 Os

No. 01 ,. Install
0fdMS in30s

No. of 'II> Install
Orden in 3 Oa

• Unbundled Network Elements UNE

Jan-ea

Feb-llll
Mar-98

Apr-98

May-98J_

Jan·1l8 '; 0 nfa

Feb-1l8 0 nfa

Mar·911 0 nla

Apr·gll 0 nfa
May.ga: 0 nfa

Jun 0 nla

12 Mo. 0 nla

Jan-1l8 .: 0 nla

Feb-llll 0 nfa

Mar·1l8 : 0 nfa

Apr-ll8 0 nfa

May-98. 0 nfa

Jun-ll8 0 nfa

12 Mo. ToIIll 0 nla

NOTE: These results are preliminary and subject to change upon further validation.

271 - No. 43



PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

Jun·98

Jun-98

"0

May-98

........

Apr-98

A!lr·98 May·98

'0
• 0

.
._.-

-' -.. -

Mar-sa Apr-98 May-98 Jun·98

Mar-98

Mar-sa

.
..
.
,

.'..

Feb-98

Fab-sa

f~ \.

, •• It ....

"" -'.
1It __ " ,:

.." """" :

90.0%

80.0%

70.0"10

60.0%

50.0%

40.0"10

30.0%

20.0%

10.0%

0.0%

Jan-98 Fab-98

4.0%

0.0"10 '---....--...--....--_--.-.
Jan-98

2.0%

6.0%

.
8.0% '

0.0% ...--....--...--......-----4~---l
Jan·98

1.0%

2.0%

5.0"10

4.0%

3.0%

6.0%

10.0%

12.0%

14.0%

21~

:}
~:

I
:~:

~I
0.1'4 .:
22'4 .~:

1.6'llt ,~
0.1'4 \~

5.7"10 :~:

3.7"10

8.ft,

Percent SWBT Caused MISMd Due Dates

7.1"10

15.0"10
4.5"10
5.4"10

11.1"10
9.3"10

SWBT 8.0% -r------------------.
% Missed
DuaDete5 7.0%

SWBT .~ 16.0% -,-----------------,
"10 MisMcI .'
DuaDa..

"10 MisMcI
Dua Dete5

0 0 nla

0 0 nla

0 0 nla

0 0 nla

0 0 nIB
0 0 rJa

nI.

-VGPl

"10 Missed
Dua Dates

Jan-98 0 0 nla

Feb-98 0 0 nla

Mar·98 0 0 nla

A!lr·98 0 0 nla

May-98 2 0 0.0%

JUft088 55 4 7.3"10

4 7.0"10

% MIlIsed
Due Dates

Jan-sa 2 2 100.0%

Feb-98 1 0 0.0%

Mar·98 ' 0 0 nla
:.

A!lr-98 ' 5 1 20.0%

Mr,-sa 6 1 18.7%

Jun-98 12 0 0.0%

12 Mo. T 26 4 15.4%
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

Jun-98

Jun-98

:

:

May-9a

May-98 Jun-98

May-98

on N,T,C Orders within 30

Apr-9a

Apr·98

Apr-98

,.
"" ... " ......

. .. .
'- ,.. .
····.... .....

~.:

Mar-9a

..... ..
..

Mar-98

~ ,.

.

Feb-98

Feb-98 Mar-98

Feb-98

Percent Trouble

..
.' .. .

'It" ,... ",

'It "".'" .....".. ... . .'. .. ..................

.... .. .. .... .'"

2.0%

1.0%

3.0%

4.0%

5.0%

70%

8.0% .....-----------------,

0.0% ..---...--...--.....---4.....-----.
Jan-98

1.0%

2.0%

3.0%

40%

6.0%

7.0%

8.0% ...------------------,

., 5.0%

3.4% .
1.9% <

4.3% ":
1.2% l

SWBT
% Trouble
Reports

SWBT
% Trouble
Reports

aRl Loop -ISDN

Loop-VGPl

# Trouble % TroUble
Reports Reports

AIlClECs

# Trouble % Trouble
Repor\ll Reports

A1ICLECs

0 0 n/a 4.4%

0 0 nla 4.5%
0 0 nla 7.5%
0 0 nla 5.6%
0 0 n/a 6.2%
0 0 nIlI 7.5%

0 0 nla 6.0'J'

No. of
Orders

No. of
Orders

•Unbundted Network Elements utE

Jan-98 0 0 nla
Feb-88 0 0 n/e

Mar·98 0 0 nle

Apr-98 0 0 nle
May-98 2 0 0.0%

Jun-llll 55 4 7.3%

57 4 7.0'J'

081 Loop
All ClECs

No. of # Trouble % Trouble
Orders Reports Reports

Jan-98 ; 1 0 0.0%
Feb-98 ; 1 0 0.0%

Mar-98 : 0 0 nle

Apr·98 5 0 0.0%

May-98 : 6 0 0.0%

Jun-98 12 0 0.0%

12 Mo. Tota 25 0 0.0%

271· No. 45



PERFORMANCE MEASUREMENT TRACKING June 1998

South Texa.

Jun-98

,

,

Apr·98

...
·....................... ...

....... 'O.

Feb-98 Mar·98

,,

fIerC*'tt MI.... Due o-te. Due to Lack of Facl//tle.

0.5%

0.0% ....--...--_--......--_.....--.
Jan·98

6.0% ..---------------~

1.0%

1.5%

,

2.0%

5.0%

[jj 4.0%

".::

.~

t 30%
.~

SWBT
% Missed
Due Date.

% Missed
Cue Cates

0 nla 2.6%

0 nla 1.4%

a nla 1.2%

a nla 1.2%

a niB 1.0%

a niB 2.6%

rJa 1.Na

o
o
a
o
o
o

No. of
Orden

lJNE)

BRIL
A1ICLECs SWBT 3.0%

No. of # Missed % Misled % Missed
Orden CueCetes Cue Dates Cue Dates

2.5%

Jan-98

Feb-98
Mar-98

Apr·98
May-98

Jun-llI

1.8% ,...------------------.,

Jun-98

.
.
..··",, ..., .., ..., ., .

Apr-98 May·98

Apr·98 May-98 Jun·98

:

Mar-98Feb-98

Feb-98

...............

0.0% ...--...--__--...--~--._.

Jan-98

0.2%

0.4%

1.2%

1.0%

0.8%

0.6%

1.6%

1.4%

1.0%

2.0%

0.4%

1.5%

0.1% '
0.5% ~

·s
0.0% ,
0.0% .§

5.7%

3.3%

Jan-98 a a nla

Feb-98 0 0 niB

Mar·98 0 0 nla

Apr-98 0 a nla

May-98 2 0 0.0%

JlIII-98 55 0 0.0%

57 0 0.0%

DSl Loop
A1ICLECs

No. of # MIMed % Missed
Orders Due Dates Due Dates

Jan-98 ~ 2 0 0.0%

Feb-98 ; 1 0 0.0%

Mar-98 0 0 n/a

Apr-98 . 5 0 0.0%

May·98 : 6 0 0.0%

Jun·98 . 12 a 0.0%

12 Mo. Total: 26 a 0.0%
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PERFORMANCE MEASUREMENT TRACKING June 1998

South Texas

- - - - - -&NBT
-+-AIiCLECs

- - - - - -&N8T
-+-AIiCLECs

Jun-98

Jun-98

,.,

May-98

May-98

...: .....
......

···.
···

Apr-98

Apr-98

.
.....................

• Due to Lack of Facifitlu

Mar-98

Mar-98

Feb-98

Feb-98

Ave

· , , '.

4.0

2.0

0.0 ..---4---+---_4_--...--_
Jan-98

4.0

6.0

0.0 ...--_4_---+---..---4---..
Jan-98

8.0

7.0 ....
6.0 .
5.0 : ,..
4.0 : ..

~.
3.0 ,. .· ·· ·2.0 . ·. ,. ,.
1.0 ,,.

6.28 ~

1.00

7.00 ,

n1a ~
nla :,

7.86 ..
3.73 ;~

&N8T '.
16.0

Average
Delay Days 14.0

12.0

10.0

'. 8.0

n/e

n/a

n/a

n/a

nla

nla

nla

a
o
a
a
a
a
o

A~:;e 1~ 14.0 -r-----------.--------,
r--===:;;;.;.+=~=~r_=D~.:::la:!.y.::Da:::.ys!.::..-l\:~12.0 :',. ;::' .

I '::;/ "'. ,
.. :. .. .. ., .

~;~1 :~·--98--F-e..b-...9-8--M-a..r..~-8--Ap...r.._9-8--~-4~~..:~-·:--Ju....n-98

Jan-98 a n/a

Feb-sa 0 nla

Mar-98 0 n/a

Apr-sa 0 nla

May-sa 0 nla

Jun-98 0 nla

Jan-98 a nla 7.00

Feb-98 a n/a 3.25

Mar-98 a nla 14.50

Apr-sa a nla 9.00

May-98 a n/a 9.67

Jun-88 a nla 5.11

a nla 7.44

BAIL -VGPL
AJICLECa &NBT

# Missed Average Average
Due Dates Delay Days Delay Days

Jan-98 ~
Feb-sa ~

Mar-sa .;

Apr-98 ~
May-sa "

JIIIl-98

121.10. Total
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